The Lakes Medical Practice Patient Participation Group Meeting

Monday 31st January 2011 at 7pm

Attendees

Esther Charlton, Robert Charlton, Dr Mark Plenderleith, Ken Whitehead, Ros Niedt, Caroline Welch
Apologies

Carolyne James, Mavis Whitehead, Judith McLeod
Apologies from the Secretary for the lack of minutes for the November Meeting
Health Centre Car Parking
KW spoke to David Crellin (Estates Property Manager for Cumbria PCT) in November and received a reply clarifying that a review of the current parking situation has been undertaken. But, as of late November, ‘no decision has been made by management on changes to the current arrangement’.
Further follow up to this response was made by Judith McLeod in an email to David Crellin on 17.12.10. Clarification was requested on the outcome of ‘the review’ undertaken by the Estates staff. As of the PPG meeting last week no reply has been obtained!!!

After some discussion it was felt an open letter to the local paper pointing out the terrible parking situation at the hospital and health centre may be appropriate. MP and JML to draft a letter before forwarding it to PPG members for feedback and additions. It was felt more appropriate that the letter be signed by the PPG rather than the practice.
Venues for Future Educational Events
RN has spoken to Graham Carruthers of The Roundthorn Hotel. He has offered free of charge a 120 person venue for PPG events if held of an afternoon or evening on a Monday, Tuesday or Wednesday.

Practice Newsletter Articles
MP invited articles for the quarterly newsletter the practice puts out. The next edition will be published in early March. Most felt the regular ‘missed appointments table’ should remain in as there was a general feeling that this needed to be highlighted as often as possible. 
Promoting Good Care

Mixed opinions were expressed at the idea of showing off letters and cards from patients thanking staff for their care. CW mentioned how at her work ‘thank you’ cards are displayed for all to see. It was suggested these could be pinned up on the glass partition behind reception. This would hopefully also make reception staff feel more appreciated. 

Feedback on Urgent Care Triage

CJ emailed in a couple of complaints she had picked up from patients. A couple concerned the triage of urgent problems and how difficult it had become to see a doctor when they wanted. The other was a complaint about the poor attitude of the reception staff. I’ll pass both of these on to the Practice Manager. 
On the whole most people do seem satisfied with the current changes. The fact routine appointments are now 15minutes, rather than the previous 10 minutes, was welcomed by most.
Locality Update
MP went through current developments at Penrith Hospital with the recent opening of the new Minor Injury Unit and Clinical Decision Unit. 

Details of the current computer system that is allowing the sharing of patient’s primary care medical record within the district were discussed. The recent push for total access to every Eden patients full medical record were explained to PPG members. The aim is to try and improve the clinical care provided by CHOC and Penrith Hospital. 
MP explained why The Lake Medical Practice has serious concerns at present with increasing access to patient’s full medical record. The lack of consultation with patients and patient representative groups, the potential confidentiality issues, the fact that this is a pilot project, as well as the lack of evidence that care will improve, are all cause for concern. 
All present supported the practices current stance and were surprised at what was happening with medical records locally with little or no advertising, or consultation.

There seemed to be no concerns about a brief summary of medical records being available for urgent care though.
Group AGM

March will be the anniversary of the voting in of Chair, Treasurer, and Secretary. It will also be a year since the signing of the groups constitution. 

The 28th March 2011 will be the AGM for The Lakes Medical Practice Patient Participation Group

Dates of next meeting
Monday 28th February and 28th March 2011 at 7pm at The Lakes Surgery.
