The Lakes Medical Practice Patient Participation Group Meeting

Monday 28th February 2011 at 7pm

Attendees

Robert Charlton, Caroline Welsh, Ken Whitehead, Ros Niedt, Mark Plenderleith, Michelle Moatt
Apologies

Carolyne James, Mavis Whitehead, Judith McLeod, Esther Charlton
Minutes from previous January meeting discussed and agreed to signing off
Health Centre Car Parking
All happy with draft letter to local Herald paper for this next weeks edition. MP to pass on to editor. KW happy to be contact name for any future correspondence
No further contact from David Crellin, PCT Estates Manager, beyond the previously discussed letter received by KW

Parking seems to be getting worse!

Practice Newsletter Articles
Copies of article covering Access to Medical Records that will be placed in Spring Newsletter passed around. General discussion on current changes in Eden to the sharing of an individuals medical record. MP to attach newsletter to minutes mailed out before next meeting.
Support for Practices Decision Not To Share Medical Data At Present

All patients present were in agreement with point expressed by RN.  The current way the practice has handled the sharing of patient medical records was felt to be excellent. Full support expressed by all which was welcome feedback for MP!
Guide to Coughs, Colds and Sore Throat
MP asked for feedback on a booklet he was thinking of placing in the waiting rooms. Produced by the Cardiff Dept. of General Practice it covers minor childhood ailments, as well as identifying more worrying signs and symptoms. All in agreement that it would be a useful resource to be freely available. MP to look at getting these printed up.
Increasing Membership
With Caroline attending the last couple of meetings and Michelle the meeting of 28.2.11 numbers are creeping up. I think we discussed initially when the group first started trying to get 10-12 individuals attending on a regular basis. We might just get their!
Future Educational Events
Both Drs Brock and Young at the practice are keen to present a session on Women’s Health. They did something similar last year at a nearby surgery. We might just take up the kind offer of using The Roundthorn Hotel if available. Plans to cover the physical and psychological effects of the menopause; women’s role as carers for elderly family members; possibly breast awareness and screening.
Other events such as asthma, Men’s Health and Mental Health were also mentioned. 

An evening event with food and drinks would probably be most appropriate for the Women’s Health event. MP to discuss further with the two GP’s.

Patient Representation at Eden Locality Meetings
In view of the current changes locally and nationally occurring in the NHS it was felt that patient representation at locality meetings was needed. It wasn’t clear what representation occurs currently and who this might be. The fact that The Lakes PPG seems to be one of the only groups of its type meeting locally might give us some clout! MP to explore further with the practice GP attending these meetings.
Group AGM

March will be the anniversary of the voting in of Chair, Treasurer, and Secretary. It will also be a year since the signing of the groups constitution. 

The 28th March 2011 will be the AGM for The Lakes Medical Practice Patient Participation Group

Dates of next meeting
Monday 28th March 2011 at 7pm at The Lakes Surgery.
