The Lakes Medical Practice Patient Participation Group Meeting

Monday 21st June 2010 at 7pm

Attendees

Esther Charlton, Robert Charlton, John McCarthy, Judith McLeod, Dr Mark Plenderleith, Carolyne James, Mavis Whitehead, Ken Whitehead
Apologies

Ros Niedt and Mary Harrison
Minutes of meeting on 17th May 2010 accepted by the group.

No amendments
Finances
Bank account finally up and running. JMC reimbursed in full for the payment he made to rent the Methodist Hall last month. Addition of questionnaire monies to those made from coffee morning. 
Coffee Morning

Debrief of what went well and what could be improved next time. All agreed that everyone worked well together and that format was good. All seemed to enjoy resuscitation training. Recognised need for more advertising next time and better event dates. Unfortunately Bank Holiday weekend probably reduced numbers. Venue agreed as ideal for future events. 
Locality Update

MP discussed changes to Eden and Cumbria health funding with pilot project established in April 2010. Need for nearly 9% reduction in budget over the next 5yrs. Primary Care Trust (PCT) establishing locally managed groups within the six Cumbria districts. Each to increasingly commission and pay for services that up to now the PCT has been responsible for. No new money is available and any new services will have to be funded from savings or cuts of current services.
Publicity and Membership

Discussion on how to increase numbers. Addition of both KW and MW today welcome. Need for broader mix recognised. MP to discuss with health visitors about getting young mothers involved. Also mentioned links with other PPG groups and local voluntary organisations
AOB
Talks afoot to get private security firm involved in CCTV provision for car parking at hospital and health centre. PCT and council in discussion but in view of current financial restraints unlikely to see any improvement to car parking madness in the short term! 

Trial of new appointments/triage service at practice. Realisation that provision of appointments and telephone system is poor. On 28.6.10 first trial of GP lead triage of all requests for same day appointments. This will not affect non-urgent/routine appointments, which will continue to be booked by reception staff. We will be looking also at a new telephone system that will allow us to get rid of the early morning rush for same day appointments. More details at a later stage once pilot feedback looked at!
Cure The NHS – JMC felt we might want to look at this website for some insight into what patient driven pressure groups are trying to achieve.
Dates of next meeting
Monday 19th July at 7pm at The Lakes Surgery.
