The Lakes Medical Practice Patient Participation Group Meeting

Monday 18th October 2010 at 7pm

Attendees

Esther Charlton, Robert Charlton, Dr Mark Plenderleith, Mavis Whitehead, Ken Whitehead, Ros Niedt
Apologies received from Carolyne James

Minutes of meeting on 16th August 2010 accepted by the group.

No amendments
Finances
Current balance is £104.07
COPD Educational Event
Final preparations for next Wednesdays educational event. So far nearly 100 people have stated they will be attending. Main speakers are Ros Ince, Chronic Disease Lead for Blackpool and Fylde PCT, and Dr Venetia Young.
PPG members invited to promote the group and get feedback from patients about the practice and possibly future events.

Coffee and tea from coffee morning still available. Ros and Esther will organise milk. MP to find out about catering facilities. MP to bring along posters put up at coffee morning to promote role of PPG’s. To meet at 12.30pm for planned start of 1pm.
Future potential events discussed including diabetes, dementia, anxiety/depression, womens health, heart disease. 
Locality Update
MP discussed recent signing of data sharing agreement between The Lakes Practice and Penrith Hospital. Now any patient of the practice seen in minor injuries or on the ward at Penrith Hospital will be able to allow the nurse or doctor caring for them to access a summary of their health record. 
Also just starting is an acute shoulder injury clinic. Run by two of the physiotherapists at Penrith Hospital and seeing people with shoulder injuries within the first 2 weeks. The aim being to try and restore function at an early stage!
AOB
New Autumn Newsletter – copies circulated

. 
New Appointments System – MP asked for feedback from those present about current telephone triage for urgent problems. Positive comments from all those that have used the service. Discussion about reviewing this possibly in February 2011 with questionnaires etc
Near Patient Testing for Warfarin – Plans are afoot to trial finger prick testing for patients on warfarin. Current cumbersome system requiring blood sample sent up to Carlisle for result to be phoned through that same day or following day. Then patient or receptionist to phone with dosage changes and next appointment!

Aim to replace with single finger prick test that will provide a result within minutes. Associated computer program will calculate dose for warfarin and when next requires checking! MP will feedback how initial trial goes!

Car Parking Frustrations

General discontent aired about current difficulties for patients to park when attending health centre. Ongoing problem for years seems to be getting worse.

RN, RC and KW keen to explore this further. May be of use to try and arrange meeting to discuss patients frustrations! MP to pass on details of individual in charge of car parking for the site – please find below!
David.Crellin@cumbriaPCT.nhs.uk (D Crellin, NHS Cumbria, Penrith Hospital, Penrith)
Dates of next meetings
Monday 22nd November 2010 at 7pm at The Lakes Surgery.
