The Lakes Medical Practice Patient Participation Group Meeting

Monday 16th August 2010 at 7pm

Attendees

Esther Charlton, Robert Charlton, John McCarthy, Judith McLeod, Dr Mark Plenderleith, Mavis Whitehead, Ken Whitehead
Minutes of meeting on 19th July 2010 accepted by the group.

No amendments
Finances
No changes to figures given out by Robert at last meeting
COPD Educational Event
MP discussed plans for the first PPG sponsored educational event which is to be held on the afternoon of Wednesday 27th October 2010. Various venues, as well as transport options were discussed by the group. Initially there is a need to get an idea of numbers likely to attend. The event is aimed at those suffering with Chronic Obstructive Pulmonary Disease(COPD), and family and carers. Over 2-3hrs we plan to discuss various aspects of the disease as well as its management. Hopefully we have a speaker from Blackpool (COPD lead for the district); as well as local COPD nurses, practice respiratory nurses, benefits advice, anxiety management, the odd GP or two, and refreshments. The coffee, tea, and juice from the coffee morning will come in useful. I would like as many PPG members to be present as possible, to promote the group and also look at future events that people would find useful!
Discussion centred around provision of transport for those that would like to attend but couldn’t organise transport. Any further ideas about sponsorship, cheap deals etc?
Government White Paper
The new ‘Equity and Excellence: Liberating the NHS’ paper was briefly discussed and a summary circulated. It would be interesting to get more peoples feedback about the suggested changes and I think it would be useful to discuss how this is likely to affect us all. Could we consider adding this to a meeting agenda for the near future?
Click on this link if you feel brave enough to look at the paper as a whole!!!
JMC expressed a healthy cynicism  when wondering how exactly the new government is planning on taking patients views and experiences onboard as it throws out the old bathwater! He felt strong patient representation was very necessary but wondered how this would occur locally. It seems that the current local LINk (Local Involvement Network) will evolve into HealthWatch under the new proposals. 
Publicity and Membership

The group is aware of the need to increase numbers in order to keep interest up and to have a positive role in the running of the practice. Various ways and means discussed, including having PPG members in the surgery at certain times of the day to promote the group; leafleting all new patients; having a stand/billboard within waiting room advertising the group and asking for ideas for future projects.
JMC agreed to draft a PPG promotion leaflet and forward it by email for future discussion. 
AOB
New GP – Dr Lyn Burnett started at the surgery in August. She replaces Dr Davidson who took retirement after many years of solid NHS service. Dr Burnett previously worked at The Lakes for several months back in 2008. 
New Appointments System – MP discussed the new triage system for same day appointments. It has been evident for some time the availability of both routine and urgent appointments to see both GP’s and nurses required improving. After a couple of trial runs in July, and following positive feedback from staff and patients, it was decided to roll out from September. 
Individuals requesting a routine appointment with a GP or nurse will still be able to arrange this through the receptionist. Routine appointments will now be 15minutes long, an increase of 5minutes from previously! 

If the individual feels that they need to be seen urgently by a GP or nurse then the receptionist will take the patients contact number and a very brief summary of the problem. A GP will then phone that person back to triage the problem and decide if the patient requires seeing that day. The aim of having a GP triage the calls means that the patient is more likely to end up seeing the most appropriate person to manage their problem. A lot of problems can be managed over the phone with simple advice. Alternatively, if it is felt investigations may be useful before seeing the GP then these can be arranged with the nurses, and follow up with the doctor once results are back! Our nursing staff are becoming increasingly adept at managing minor illness, as well as more complicated problems where protocols have been drawn up to enhance the service provided. 

Questionnaire re PPG projects and Waiting Room Radio – To a rather bemused group MP mentioned recent complaints about the waiting room radio stations playing over the PA system! MP suggested giving patients a choice of station to listen to, although most seemed surprised that this should warrant discussion. MP will put out questionnaires for patients to consider appropriate projects/objectives for a PPG to be involved in! 
Dates of next meetings
Monday 20th September and Monday 18th October at 7pm at The Lakes Surgery.
