The Lakes Medical Practice Patient Participation Group Meeting

Monday 28th March 2011 at 7pm

Attendees

Robert Charlton, Ken Whitehead, Ros Niedt, Mark Plenderleith and Brian Marr
Apologies

Mavis Whitehead, Judith McLeod, Esther Charlton, Carolyne Welsh, Michelle Moatt
Minutes from previous February meeting discussed and agreed to signing off
Letter from Carolyne James
It is with regret that Carolyne wrote to us asking that we remove her name from the group. Pressures with work and family meant that she was unable to give as much time as she would like to the group meetings. 

RN suggested MP write thanking Carloyne for her input this last year and help with the COPD event late last year.

Standing down of current executive

Due to the shortage of attendees at the meeting it was decided to postpone electing a new executive until more in attendance. The current members stood down. Thanks to all for the work put in over the last year. It was explored whether RC and MP might consider standing again this next year. No strong views against this! To be discussed at next meeting.
Group Accounts

Standing down Treasurer, RC, presented current accounts to the meeting. As of 28.3.11 the princely sum of £104.07 sat in the Lloyds account.

Car Parking at Hospital and Health Centre

Linda Mitchell of the Penrith Hospital League of Friends had been in touch with KW about trying to get a meeting between the two groups to discuss this shared problem. It was felt inappropriate to invite to a full meeting but KW will explore further. Possibility of KW and MP meeting during the next month with Linda Mitchell to explore ideas or problems the Hospital League have come across!

Recent National Patient Satisfaction Questionnaires
Brief discussions on The Lakes Practice’s results from Patient Satisfaction responses. The fly in the ointment is currently the time taken to see a GP. The practice is aware of the shortage of appointments, partly due to not replacing sessions over the last year when GP’s have reduced hours. It was felt originally by the practice that the current GP triage of all urgent visit and consultation requests would reduce the demand on appointments, but this hasn’t seemed to be the case! The practice is currently looking at providing more appointments, and tweaking the triage system to allow more urgent appointments. 

On the whole satisfaction with the care provided is high, as is the trust our patients seem to have in the nurses and doctors that work here.

Ideas for improving our service

MP asked for some thoughts as to how to improve the service provided. Ideas included:

Message on telephone system about late opening surgeries


Advertising Triage system for urgent appointments


Consideration of opening Saturday mornings


Taking more bloods the same day, rather than inviting back several days later!

Dates of next meeting
Monday 9th May 2011 had been agreed as the next meeting BUT…..
Could I possibly cancel the meeting for Monday 9th May 2011. I’m afraid other family commitments have come up which makes it impossible for me to attend. It’s also short notice to get a member of staff to stay behind to keep the building open Monday evening!

Could I ask that people let me know if either Monday 16th or 23rd May would be suitable?

